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Brew Bay Improvement District 
Small Water System Emergency Response Plan 

For the Year 2024-25 
                

EMERGENCY CONTACT INFORMATION 

 
Area of Expertise 

 
Contact Name(s) 

 
Phone # 

 
Alternative Contact Info 

Primary Operator/Manager Mel Waldron 604-487-4294  

Backup Operator Phillippe Beauchemin 604-414-9707  

Backup Contacts Richard Neall 604-487-0960  

Administration  Brenda Neall 
604-487-0960 / 
604-414-4059 

brewbayid@gmail.com 

Emergency Call Committee 
Prime & Backup 

Brenda Neall (Prime) 
Alice McNair (Backup) 

604-487-0960 
604-414-5733 

 

Electrical Falcon Electric 604-485-5209  

 Patrick Dohm 604-487-4366  

Mechanical & Plumbing Mel Waldron 604-487-4294  

 Phillippe Beauchemin 604-414-9707  

 Bob Richardson 604-487-9705  

 Dan Neyts 604-487-4429  

Equipment Supplier(s) 
(Spares for water and chlorine 
pumps and compressor on 
hand) 

 
Van Isle Water - Various 
 

 
250-383-7145 
 

 
 
 

 Cleartech - Chlorine pump 1-800-387-7503  

 Culligan 403-516-8404  

 
Hach  - Paul Ing – Srv Mgr 
Chlorine & turbidity metering and 
monitoring 

604-340-9100  

Excavation Services: Large Backhoe - TBD   

 Mel Waldron 604-487-4294  

Alternative Drinking Water 
Supplier: 

Aaron Service & Supplies 604-485-5611  

Malaspina Fire Department 
Dave Keiver – Fire Chief 
 

604-487-9911 mvfdchief@qathet.ca  

BC Hydro 
BC Hydro Outage Calls 

 From a Cell Phone: 

1-888-769-3766 

*49376 

 
 

City of Powell River (Weir) 

Wade Carter (Waterworks 
Supervisor) 

Tully Kurtz (Engineering Dept)  

604-483-6451 

 
604-485-8654 

 
 
Cell: 604-414-8672 

Capilano Highways Services 
Primary: Tyler Lambert 

Alternate: Mike Becker 

604-414-3682 

604-413-0911 
CHS Head Office: 
604-983-2411 

Ministry of Transportation & 
Infrastructure 

Area Manager – Rino Parise 
604-485-3610 

604-483-1189 
rino.parise@gov.bc.ca 
 

Powell River Regional 
District Emergency Services 

Ryan Thoms 
604-485-2260 

Cell: 604-414-4553 
 rthoms@qathet.ca 
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PUBLIC HEALTH CONTACT INFORMATION 
PRIMARY CONTACT 
 Jack Davidson DWO 604-485-3335 604-483-1981 604-314-0596 jack.davidson@vch.ca  

BACK-UP HEALTH CONTACTS 
1.Michael Nguyen DWO 604-485-3324 604-414-5545 778-317-8567 michael.nguyen@vch.ca  

2.Dan Glover DWO 604-815-6846 604-815-3128 n.a. dan.glover@vch.ca  

3.Phil Muirhead DWO 604-983-6756 604-306-2717 n.a. phil.muirhead@vch.ca  

4.Moliehi Khaketla MHO* 604-984-5070 604-612-9433 n.a. moliehi.khaketla1@vch.ca  

5.Darren Molder Manager 604-885-8711 604-989-1357 604-989-7678 darren.molder@vch.ca  

         
*Note: For the purpose of the Drinking Water Protection Act and Regulation, Dr. Moliehi Khaketla 
is both a Medical Health Officer and a Drinking Water Officer. 
 
DWO; Drinking Water Officer 
MHO; Medical Health Officer 
                       

Brew Bay Improvement District Board of Trustees Contact Information 

 
Name and Role 

 
Phone # 

 
Cell #’s 

 
Other #'s 

 
Email 

Trustee / Trustee Chair:  
Melanie Jordan 

604-487-9050 604-916-8250 250-830-8470 melaniea@schc.ca 

Trustee 
Ellena Johnson 

 604-733-2978  604-319-7771  ydm@shaw.ca 

Trustee 
Patrick Dohm 

604-487-4366   domski@gmail.com 

Admin 
Brenda Neall 

604-487-0960 604-414-4059 
 
 

brendajneall@gmail.com 
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EMERGENCY RESPONSE PROCEDURES: 
 

 
 

 

 

LOCATION OF WATER SOURCE (BREW BAY ID PUMPHOUSE): 

2260 Brew Bay Road, Powell River, BC, V8A 0L2 

Directions to Site - Pump House is located at the corner of Highway 101 and Brew Bay Road: 
Turn off Highway 101 onto Brew Bay Road, which is on the north side of the Lang Creek Bridge. 
Turn in at the first driveway on the left just past the mailboxes. 

EMERGENCY PROCEDURES: 

If the water in the water system becomes contaminated – i.e. receipt of an unsatisfactory water 
test result, or in the event of an interruption in the treatment process: 

1. Contact the System Operator(s) (see info above for Mel Waldron or Phillippe 
Beauchemin) or if not available, contact backup person, Richard Neall 

2. Shut off water supply, if appropriate (instructions posted in the pump house) 
 

3. System Operator (Mel Waldron, Phillippe Beauchemin) will notify  
DWO (Michael Nguyen) or back-up health contact (see Public Health Contact list). 

 
4. System operator (Mel Waldron, Phillippe Beauchemin) will contact Brenda Neall, who 

heads the emergency telephone committee and also sends out any automated water 
system alerts via the BBID Website. Contact any other appropriate person(s) required. 
List of critical repair emergency numbers are included in the Emergency Contact info. 
 

5. The Emergency Call Committee and/or Alert System messages will be used to notify 
affected water users. Operators to provide necessary updates if further member 
notification is required. 

 
6. Mel Waldron and/or Phillippe Beauchemin, will coordinate repair 

 
7. If necessary, an alternate source of safe drinking water will be procured 

 
START UP PROCEDURE: 
 

1. Identify and correct source of contamination. 
2. Entire system should be flushed and disinfected, following Small Water System operator 

guidelines. 

IN CASE OF EMERGENCY CONTACT: 

Mel Waldron – 604-487-4294  OR Phillippe Beauchemin – 604-414-9707 
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3. Submit water sample(s) to appropriate approved Lab for testing.  For bacteriological 
contamination, three successive sampling results must be negative. 

4. Contact DWO. (Jack Davidson) for approval to resume normal use of water supply. 
 

 
LOCATION OF EMERGENCY RESPONSE PLAN (ERP) Copies 
 

Title Name Location 

Operator: Mel Waldron 2149 Mahood Road 

Operator: Phillippe Beauchemin 10369 Patrick Road 

Backup Contacts Richard Neall 2107B Mahood Road 

Telephone Committee: list attached Committee residences 

Water Plant: Brew Bay Road See directions on Pg 3 

Trustees & Officers: Melanie Jordan (Chair) 
Ellena Johnson 
Patrick Dohm 
Brenda Neall (Admin) 

10401Patrick Road 
2121 Brew Bay Road 
10425 Patrick Road 
2107B Mahood Road 

Website: Brew Bay Improvement 
District 

https://brewbayid.ca/emergency-
response-plan 

 

 
 
 SUPPLEMENTARY DOCUMENTS 
 
Printed copies of these documents are included in printed versions of the plan.   
Use Adobe Acrobat PDF Viewer to view/print online versions. The documents included here 
are: 
 

 Boil Water Advisory Notice 

 Do Not Use Water Notice 

 Emergency Call Committee – List of Primary and Backup Persons 

 

        

BBID Boil Water 

Advisory.pdf

BBID Don't Use 

Water Notice.pdf
BBID Emergency 

Call Committee Primary & Backup List Apr 2024.pdf
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